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PERSONAL INFORMATION

AREAS OF INTEREST:

WORK EXPERIENCE

September2012—up to present

2007

2005-2007

2004

EDUCATION AND TRAINING

2009-2012

Curriculum Vitae Ing. Michal Tkag, PhD.

Ing. Michal Tkac, PhD.

Q@ Tajovskeého13, 04030, Kosice, Slovak Republic
. +421557223229

4 michal.tkacl@euke.sk

D https:/ik.linkedin.com/in/michal-tkac-333a5232

SexMale | Year of birth 1984 | Nationality Slovak

Socio-economic research, Data economy, Digital single market, Trust
iIssues in e-commerce, e-sourcing/procurement, e-strategies, e-
marketplaces, e-collaboration, eHealth business modelling, ICT-
Enabled Open Government, Industrial statistics and business
modelling, Process and performance improvement, Six sigma and
guality management, Hidden costs, Six sigma, SPC, Quality
improvement, Finance, Banking, Investment

Assistant professor at Faculty of Business Economics with seatin KoSice
The University of Economics in Bratislava (UEB)

= Researcher
= Lecturer
= Projectmanager

IT monitoring specialist
T-Systems Slovakia, s.ro

= IT monitoring
= Implementation of IT monitoring processes

Quality controller in the truck company
UND 03 a.s, Slovakia

= Consultant for qualityim provement,

= Consultant for processes improvement

= Consultant for implementation of qualityin terms of ISO standards,
= Supervisoryactivities

= Team working

Logistician for the truck company
UND 03 a.s. Slovakia

= Communications skills
= Good phonemanner
= Decisionmaking

= Team leader

Doctorate degreein finance
Technical university of KoSice
Faculty of economics
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2004-2009

2007-2009

2006-2007
2004-2007
2012
2009

PERSONAL SKILLS

Mothertongue(s)

Other language(s)
English

German

Communicationskills

Organisational/ managerial skills

Job-related skills

Digital competence

Curriculum Vitae Replace with First name(s) Surname(s)

Master degree in Finance, Banking, Investment
Technical university of KoSice
Faculty of economics

Master degreein Integrated Management systems: Quality of

production
Technical university of KoSice
Faculty of Metallurgy

Bachelor degree in Business administration and Management
Huddersfield university, United Kingdom
Business school

Bachelor degree in Integrated Management systems: Quality of

production
Technical university of KoSice
Faculty of Metallurgy

Six Sigma Blackbelt
German Society for Quality (DGQ - Deutsche Gesellschaftfiir Qualitét)

Six Sigma Greenbelt
Q-Das,s.r.o.

Slovak language

UNDERSTANDING SPEAKING WRITING
Listening Reading Spoken interaction | Spoken production
C2 Cc2 C2 C2 Enter level
B1 B1 B1 B1 Enter level

Levels: Al/A2: Basicuser-B1/B2: Independentuser - C1/C2 Proficient user
Common European Framework of Reference for Languages

=  Communication skills, culturalempathy, and teaching skills which came from educational
background.

= Team leading skills and experiences, which come from leading and managing of several
Europeanprojects (such as E-coop, Kassetts, E-best, Seamless, DEN4DEK)

= Leadingand managing of several European projects
=  Lecturingand consultancy activities

Designofexperiments (DOE), Implementation of ISO standards, MSA(m easurement system
analysis), Sixsigma, Design for Sixsigma. Experiences with application of statistical m ethods for
quality control

SELF-ASSESSMENT

Problem
solving

Content
creation

Information

processing Safety

Communication

Proficient user Proficient user Proficient user Proficient user Proficient user
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Driving licence
ADDITIONAL INFORMATION

Publications:

Projects:

Curriculum Vitae Ing. Michal Tkac, PhD.

Levels: Basic user - Independentuser - Proficient user
Digital competences - Self-assessmentgiid

Competent user of MS Office, Minitab, Microsoft Dynamics Nav (formerly Navision), IBMSPSS
Statistics, Q-stat, Stata, R

B

= DELINA, Radoslav;TKAC, Michal. Role of e-businessin the perception of ICT impacton
revenue growth. Journal of Business Economics and Management 2015,16 .6:1140-1153.

= TKAC, Michal;- SABOLOVA, Martha. The Analysis of price offers in constructionindustry
from patrticipant's pointofview Proceedings of 23rd Interdisciplinaryinformation
managementtalks (IDIMT2015)271-278

= KASELYOVABibiana;TKAC, Michal. Design of Experiments in Truck Company. Quality
Innovation Prosperity, 2014,19.1:45-58.

= TKAC, Michal; HUDAK, Matej. Finandial Sustainability of Digital Public Spaces. Proceedings
of 22nd Interdisciplinary Information Management Talks (IDIMT), Czech Republic, 267-274.

* DELINARadoslav; JANKE, Frantigek; TKAC, M. Significance oftrustin reputation building
mechanisms. Advances in Enterprise Information Systems, 2012,2:35-44.

= E-COOP-“Digital Cooperatives INTERREG IV.C” Digital Cooperatives

= eBEST-"Empowering Business Ecosystems of Small Senice Enterprises to face the
economiccrisis" 7th Framework Programme FP7-SME-2008-2

=  KASSETTS - "Knowledge-enabled Access of Central Europe SMEs to Efficient
Transnational Transport Solutions" Central Europe Operational programme 1CE036P2

= CentraLab—“Central European Living Lab for Territorial Innovation” - Central Europe
Programme, Proj. No.: 3CE400P1

=  Technicom - structuralfunds
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